
GLOBAL PASS
Improving the Access Experience



PROPOSAL
Multi-site access management platform for temporary and 
permanent users. 
Can be deployed for physical access applications (sites) or virtual 
access solutions (unlock machine or equipment for use, for ex.). 

Challenges
GLOBAL PASS

BUSINESS  OPPORTUNITY

Poor Visitor Experience

Delays, Queues, Communication Problems

Safety & Vulnerability Issues

Sustainability

SOLUTION
SaaS platform, integrated with the top Access Control leaders systems.

DIFFERENTIAL
Friendly, simple, and intuitive interface for invite and visitor register. 
ID Card authenticity verification (when available, Brasil ok). 
Fully contactless experience (HID Mobile Access® embedded).
Wallet Integration.
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Reduces the human 
resources demand in 
buildings receptions. 
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BENEFITS I GLOBAL PASS

CONTACTLESS &
FOCUSED IN CUSTOMER EXPERIENCE

• Self-registration, fast and automatic approval 

workflow.

• Secure access identity validation - matching ID with 

certificated data-base org (when available).

• Cloud-based system.

• Auditing and reporting tools.

• Allows customers to standardize and enforce 

security policies according to their business.

• Easy and quick installation – local gateway for 

integration with existing Access Control System.

• Cost Reduction – less receptionist positions 

required.



INTERFACE I GLOBAL PASS
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The client sends 
the invitation to 
visitor, for a 
specific and 
limited period of 
time.

INVITATION PHISICAL ACCESS

BRIDGE I LOCAL 
AND CLOUD 
CONTROL

Visitor receive invite 
and complete 
registration 
requirements. 
Information and ID 
card are verified 
before credential 
assignment.

SELF REGISTRATION 

Global Pass Cloud  
system checks site 
access control policies 
and automatically 
approves or ask for  
approval from 
authorized client 
supervisor.

RECEPTION

If approved, 
access is granted 
for the requested 
period, and visitor 
receives access 
credentials.

If denied, applicant 
receives an instant  
notification in the 
app explaining the 
reason.

Once authorized, 
credential details  
and rules are 
sent to local 
gateway. 
Global Pass 
sends the 
information to 
Access Control 
System, and 
visitor receives 
the fast-pass 
Mobile Access 
credential.

WORKFLOW I GLOBAL PASS | HID MOBILE ACCESS
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access is granted 
for the requested 
period, and visitor 
receives access 
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Once authorized, 
credential details  
and rules are 
sent to local 
gateway. 
Global Pass 
sends the 
information to 
Access Control 
System, and 
visitor receives 
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WORKFLOW I GLOBAL PASS | ONE USE QR-CODE OPTION
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PROSPECT I SECURITY 
SYSTEMS
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APPLICATION 
FUNCTIONALITY

UNDER 
DEVELOPMENT

PORTAL GLOBAL PASS
• Administration – onboard
• Reports and indicators

IA - ANALYTICAL AND PREDICTIVE
• Demographic indicators
• Dashboard and Reports

WALLET
• Facility and Convenience

CONTROL OF VISTORS AND PROVIDERS ON 
MULTI PLATFORMS

VISITORS MANAGEMENT
• Event management for visitors and service 

providers

MOBILE ACCESS HID
• Secure, connected access control

CONCIERGE
• Ninegrid – Hospitality Module

COLLABORATIVE - SPACE AND OCCUPATION
• Meeting rooms and workstations
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Click to access 
the prototype

GLOBAL PASS

https://www.figma.com/file/6KCRvqGdYJ2jzeAvBhZIYx/Smart-PASS-Novo-UX?node-id=0:1
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